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Welcome Parents
Welcome to our daycare; we are excited to have you as part of our family! We are a licensed Group Family Child Care Home located on the East side of Saskatoon, directly across from a school and play yard. We offer subsidies and inclusion programs for all eligible families. We care for children aged 6 weeks to 15 years. Our daycare focuses on children with complex medical and behavioural needs, offering a holistic approach to childcare.
 At Lavender Smiles Daycare Inc. every child is important. This is reflected in our program that is designed to promote your child’s growth and development: socially, intellectually, physically, emotionally, and spiritually. Thank you for choosing us. A transition into a new environment can be challenging and can cause anxiety for any child or adult. We are trained to be alert and aware of your child’s initial reaction and will be sensitive to their feelings.
This handbook will help you understand our organizations goals and policies. Our guidelines are all designed to make sure that each child receives the best education and care possible. Please look over the information given, so that you are familiar with our operations and guidelines.
Philosophy Statement
Requirement: A written philosophy statement must be developed for the family child care home (refer to the Child Care Licensee’s Manual – Part III – Section 14 for further information.) 
Lavender Smiles Daycare believes that every child deserves play and every parent deserves support. The daycare is designed to provide a safe, healthy, and enjoyable place for children. The goal of the daycare is to complement a child’s home experiences, not to replace them. We offer a new advancement towards daycares by providing medically trained staff enlisted with energy, excitement, and ceaseless dedication towards your child. We strive to ensure our youngsters' needs are met while helping them to explore their new and exciting aptitudes. We offer a secure and stimulating environment that promotes and enhances the child’s emotional, social, creative, physical, and intellectual development.
	All children and families have a right to the same opportunities for participation, acceptance and belonging regardless of gender, age, socio-economic status, race, language, beliefs, additional needs and family structure or lifestyle. All children, families, staff, volunteers, and visitors are treated with respect, and appreciated as individuals with unique abilities, skills and experience.
Mission 
At Lavender Smiles Daycare we believe our purpose is to provide a high-quality program that is designed to meet the medical and behavioural needs of your child and family. The mission is to actively nurture, support, and encourage your child. We want to make memories every day and help your child discover who they are and what they are truly capable of. 

About Us 
Brianna Dodd- I have worked passionately in health care and childcare for the past 9 years. I take great pride in the work that I do and the environment that I provide. I chose to work in childcare and health care due to a never-ending desire to better others’ lives who are in need of extra care and assistance. I am a mother to a beautiful 8-year-old daughter. I love playing guitar, painting and gardening!
My focus has remained with complex medical and behavioural needs in children. I have found it incredibly rewarding to see children grow at the pace they are able to, and to see growth that they weren’t sure was even possible. It is so important for families to have a consistent and reliable team to raise their children into successful and independent individuals.
Nami Sharma- I decided to go into childcare after working as a Continuing Care Aide for 4 years. I was honored to work in a children’s care home for approximately one year. During this time, I fell in love with the combination of services and the way that it felt to be apart of these children’s every day lives. Watching them grow and achieve things that they did not know were even possible. 
Making a difference in children’s lives gives me such a sense of joy. That is why I have dedicated my time and career to enhancing children’s lives who deal with complex medical and behavioural needs on a daily basis. Every child has a right to the same opportunities in life and I want to make that possible.  
It takes a village to raise a child.
-African proverb
Program Operation
Requirement: A provider must develop written policies and procedures for the operation for the family child care home (refer to the Child Care Licensee’s Manual – Part III – Section 16 for further information).
Contacting The Home
The daycare’s telephone numbers are (306) 880-1878, Brianna Dodd, and (306) 914-3974, Namrata Sharma. Parents will be required to use these numbers to relay information about illness, alternate pick-up person, or if the child is not attending that day. A message can be left 24 hours a day. As well, you can email us at lavendersmilesdaycare@gmail.com. 
Hours Of Operation
	Hours of operation are Monday to Friday, 8:00 am to 5:00 pm. We are closed on statutory holidays. The home is also closed on Boxing Day, Family Day, National Day for Truth and Reconciliation and Easter Monday.

Signing In And Out 
	We keep our front door locked for everyone’s safety, so please ring the doorbell as well as knock on the door when you arrive. Both you and your child are expected to use hand sanitizer or hand wash upon entering the daycare. Children need to be signed in and out with the time of arrival and departure. At the beginning and end of each day, you will need to mark your arrival time on the attendance sheet posted at the front door, as well as sign in with HiMama. 	Please remember to sign-in your child and settle him/her before leaving. A note can be left for the staff if there is information the staff needs to be aware of that day. Always ensure that staff is aware of when your child is arriving and leaving the facility. Please be mindful that we will only release your child to those whom we have received a written or verbal permission. If a new person is picking up your child, we will require photo I.D to be shown before they are able to leave.
	We ask that you inform us of any immediate pressing matters. Please remember to include these things in the communication handbook as well. Your child will be asked to put on their indoor shoes before going to play.
Drop Off
Separation anxiety is common, and your child may resist being left at the daycare. However, after several days, drop-off becomes easier. We suggest that after you do the necessary signing in and walking your child into the daycare, simply give your child a hug and assure them that you will return for them that afternoon to pick them up – then leave. Prolonging departure can cause more anxiety for your child. We encourage parents to call or email any time during the day to see how their child is adjusting. 
Inclusion/ Diversity
	At Lavender Smiles Daycare, inclusion and diversity are one of our top focuses. It is crucial that every child and staff are accepting and respectful of any conditions and ailments that others may have. We will have discussions about different conditions and how they affect each child’s life and abilities. We will provide open and meaningful communication with parents to ensure that the child is both developing and enjoying the space.
Programs
	We implement and evaluate educational programming based on the children’s developmental interests and abilities. The programs aim to provide the children with experiences beneficial to the development of their social, emotional, physical and cognitive skills. 
	The daycare aims to use incidental learning opportunities as they arise during the course of the day to enhance the children’s enjoyment of their surroundings. We will provide stimulating, challenging activity choices through manipulative toys, art, and creative play. All programs will occur across the entire house; they will not be organized by rooms.
The programs are divided into different levels as followed:	
	Program A (Aurora)- Aurora is designed to provide your child with a safe and nurturing environment that will stimulate learning. It will be a highly adaptable routine that allows the focus to be on sensory stimulation, emotional exploration, and movement.
	Program B (Bumble Bee)- This program is a goal-based program in which your child will develop their social, fine motor, and gross motor skills through progressive learning. The concept of dramatic center play will be introduced which encourages imagination and creativity. We will also try to work towards forming a strong speech and language skills base so that literary skills can be introduced to your child.
	Program C (Campfire)- In this program we will introduce several learning concepts such as critical thinking, motor learning and lifelong learning skills. Vocabulary will be a focus in this stage too, as your child will begin to learn the art of writing and reading. The daycare will provide a variety of enrichment activities including games, physical fitness, a reading corner, arts & crafts and some fun science experiments for your child to stimulate learning and enhance their experience.
 Program Breakdown
	Your child will have a program designed specifically to their needs and abilities. We have two separate program evaluations. The first program is organized into three levels as seen above. These levels range from low functioning to high functioning behaviour. We pair this leveled program with a proper age development analysis. We will start your child off with the age analysis you feel best fits them and where they currently are. Goals for your child will be made and revaluated every 3 months.
Circle Time
	Circle time offers many opportunities for learning. We encourage this time to share stories, books, songs, fingerplay and games. It also expands awareness of physical, sensory and language experiences through exposure to new songs, dance, and various materials. Participating in the songs help promote rhythm, coordination, counting and dexterity as well as singing. 
Outdoor Play 
	Playing outdoors is a form of exercise that promotes well-being and wholesome physical development. Children are naturally drawn to active play outdoors: it allows them to explore their environment, develop muscle strength and coordination, and gain self confidence. Playing actively outdoors also increases flexibility, fine and gross motor skills and is related to the development of a wide variety of physical skills. 
	Children have a great need for physical exercise and activity and a chance to use their muscles to run, jump, and to be out in the fresh air and sunshine. They like to use their whole body when they play outdoors and find such physical activities interesting and challenging. Our yard is a safe, stimulating and developmentally appropriate environment for your child to play in. 
	Weather will need to be between -15 c and 28 c and will not be heavy rain/ blizzard, sleet/ hail, heavy winds, or other weather warnings. It is important to us that your child stays as active as they are physically capable of. We have a large fenced in yard that we will spend time in daily. We also enjoy going to the park every couple days when the weather permits and if the children attending that day are physically able. There will be both free outdoor play time as well as structured outdoor activities.
Excursions
	Excursions will be dependant on the number of children attending, the weather as well as the children’s physical abilities. A park is located across from the home, allowing for easy access in certain circumstances. These days will be maximized to the full extent. During all excursions, a portable emergency information folder card will be kept for all present children as well as adequate first aid supplies.  
Supervision
Requirement: A provider must ensure that the children are adequately supervised at all times (refer to the Child Care Licensees Manual – Part V – Section 68 for further information). 
	Children will be adequately supervised whenever they attend the daycare. We will always have 2 staff on to ensure that children are observed all across the house and assistance is present whenever needed. Due to the medical nature of the daycare, we will largely be accepting children who have complex medical and behavioural needs. Each child will be individually evaluated to ensure that we can adequately care for the child with only 2 staff in the house. If a child has severely complex medical or behavioural needs, we are able to assist with an application for the Inclusion Program funded by the Government of Saskatchewan. The inclusion program offers one on one staff for children with high needs to ensure that children are attended to fully and properly.
	During outdoor play, 2 staff will always be present to supervise the children. The yard is split into two connected areas. Each staff member will be on one side of the yard to ensure that the entire space is observed, and children can be tended to immediately. During excursions, all staff and children will commute together. All individuals will remain within close proximity to one another. Children who are able to move independently will hold hands and walk together. Children who are immobile will be led by staff to the destination.
Quiet Time 
	We encourage you to bring a comfort item for your child to have during nap/ rest time. From 11:00 am – 2:00 pm children will have the option to nap and have quiet time. If your child requires a crib, they will be provided one. Your older child will have an assigned sleeping cot. When you feel that your child no longer requires a nap, you are encouraged to contact us to discuss the nap/ rest time arrangements.
	Children who do not nap will be able to engage in multiple different calm and relaxing activities. This may include reading, watching a show/ movie, spending time in the Snoezelen and sensory room or doing an activity that helps your child feel safe and grounded.  

Open Door Policy
	We welcome you to come to the daycare during the day to stop in and say hello. No notice is needed. However, it can sometimes cause disruptions in your child's day as they think it is time to leave. Having a discussion beforehand and preparing them for your visit can help ease this. We also ask that you avoid coming between the hours of 11:00 am- 1:30 pm as we have little ones usually napping during this time. We also occasionally have a healthcare professional or consultant from the Ministry of Education come into the house for a visit. These will be unplanned and occur during business hours.  
Social Environment 
Requirement: A provider must ensure that the social environment promotes the safety and well-being of children (refer to the Child Care Licensees Manual – Part V – Section 24 for further information). 
	Lavender Smiles Daycare does not share space with any residents. The building is designed and focused entirely on the daycare. People will not be allowed in the daycare during business hours other than parents, staff, health care professionals, emergency pick ups as well as our Early Learning Child Care consultant.  














Daily Schedule
Requirement: A provider must plan and implement a daily program that is consistent with the philosophy statement, and is developmentally appropriate for children attending the family child care home (refer to the Child Care Licensees Manual- Part III – Section 14 for further information).
	730 – 830
	Breakfast/ Free play: Children will begin to arrive during this time. Children who have arrived will either eat breakfast or will be directed to a relaxing activity such as reading, crafts, or sensory exploration. 

	
830 – 9
	Circle time: Everyone will gather to start the day by doing the following:
Song- Each child will choose an instrument and we will play along with 2 songs.
Word/sound of the day- A word or sound that we will be focusing on throughout the day. Both verbally as well as through sign language. 
Weather- What the weather's like today.
What we will be doing for the day- We have a visual schedule for your child to see.


	9 – 930
	Stretches/ Exercise: All children will do stretches and exercises matching their physical abilities. Range of motion, breathing exercises and basic yoga will also be incorporated.

	930 – 945
	Snack: We will have a light and healthy snack before we start our activities.

	945 – 1130
	Activity / learning time/ outdoor play: During this time, we will have an activity scheduled that will be adaptable for all children. This will range from a craft and lesson, to a structured game for everyone. We may focus on a specific topic, depending on the week’s schedule.

	1130 – 1230
 
	Lunch: Children will eat at a pace that is appropriate for them. Children will have multiple seating and utensil options to ensure lunch is positive and successful.

	1230 – 230
	Nap: Children that nap will stay on their cot or playpen and children who do not nap will have relaxing activities to choose from.

	230 – 3
	Wake up and changes: All hygiene will be cared for. Children will prepare for snack time.

	3 – 330
	Snack: Children will be offered a tasty and nutritious afternoon snack.

	330 – 430
	Art/ free play/ outdoor play: Children will have time to do free play or art inside or outside.

	430 – 5
	Day end organization: Daily documentation occurs while your child plays inside waiting for you to arrive. Your child will assist with cleaning up.



This is a typical day in the daycare. The times are approximate and subject to change.
Child Guidance
Requirement: A provider must implement  child management practises with that support children’s appropriate behaviour. The following practises are not permitted forms of child management: corporal punishment, physical, emotional, or verbal abuse, denial of necessities, isolation, inappropriate physical or mechanical restraint (refer to the Child Care Licensee’s Manual – Part III – Section 15 for further information). 
	The daycare uses child management techniques to maintain safety and to help establish harmonious relationship among the children.
	Corporal punishment of any kind in a childcare facility is against the laws of Saskatchewan. Acceptable force is defined as the minimal amount of force required to remove the child from optional dangerous situations for disciplinary purposes. No daycare staff shall devise any disciplinary measures with the intention of degrading the child. Corporal punishment, physical or emotional abuse as well as denial of emotional comfort or isolation are considered inappropriate and are not allowed. 
	Each child is an individual and special person who deserves respect, support and guidance. We use positive methods of leading and relating to children. Learning to be a part of a social group is an important experience for children and can often be difficult for children with complex medical or behavioural needs. Behaviour management strategies will be used in a consistent and productive manner based on the individual needs of the child. All discipline needs to be related to the inappropriate behaviour and implemented as soon as possible. Our hope is that each child can learn self-control and self-respect.
	Depending on the situation at hand, the child may be removed from the situation and redirected to another area in the house. If a child has displayed inappropriate behaviour multiple times and redirection methods did not help, the child will be asked to take a book or small toy and relax in the chair, or any other quiet area in the house. The child will then be encouraged to return to the situation when they are ready. Parents will be advised if further action is required. The daycare is designed in a way to ensure that each child has adequate space for play, alone time and exploration. When appropriate, children will be guided through solving their conflicts and problems. We will work through conflicts as they arise but also incorporate conflict solving in daily lessons and activities. 
	Biting and hitting are normal behaviours in certain age groups. We will work with parents to implement problem solving techniques if this behaviour arises. We strive to provide a supportive environment that supports realistic expectations of children’s capabilities and natural consequences for behaviour. 
Reasonable approaches to discipline for children include:
· Setting reasonable limits
· Gentle reminders
· Providing explanations
· Offering appropriate choices
· Assisting children in making choices
· Anticipating children’s needs
· Helping children see consequences to their actions and words
· Recognizing child differences in age, temperament and experiences
· Ignoring behaviour where appropriate 
· Encouraging appropriate behaviour
· Modelling appropriate ways to handle situations
We will not engage in using:
· Physical force in any manner upon a child such as spanking, hitting, shaking, biting, pinching, pushing, pulling, or slapping
· Any strategy that threatens, intimidates or forces a child.
· Food as a form of reward or punishment 
· Withhold physical activity as a punishment
· Shame or punish a child if a bathroom accident occurs
· Place children in a locked or dark room
· Leave any child alone or without supervision
· Allow discipline of a child by other children 
· Criticize, make fun of, or belittle a child’s parents, families or ethnic groups












Enrollment
Requirement: A  provider must enter into a written agreement with a parent for the provision of child care services (refer to the Child Care Licensees Manual - Part III – Section 17 for forther information). 
Waitlist
	You should never hesitate to add your child to our waitlist. It’s never too early. We operate under the basis of prioritizing the placement of high needs children over typically developing children. We will prioritize their siblings next and then remaining children afterwards. You can sign up for our waiting list in person or online.
Registration Process
	An interview will be conducted with the staff and your family to see if your child would be a fair fit for the facility. Your child is welcome to come to this initial interview. If the placement seems like a good fit, then we will go forward with documentation, waivers, health forms etc. There are many topics to cover to ensure that your child is competently cared for. After all is completed, we ask that you accompany your child for a one-time, hour-long integration visit. This will assist with your child's transition into our home. Having you there will create a sense of security when it comes time for you to leave.
What You Need To Know Before Your First Day
	It is important that you are familiar with our policies and practices. We will be extremely clear throughout our work and communication, but it is also your responsibility to ensure that you understand what is happening at the home as well.
	It is normal for drop off and pick up to take longer for the first week or two while everyone adjusts to the routine, and while your child adjusts to being left somewhere without you. We require families to pay for the refundable deposit of $120.00 prior to your child’s first day.
	We want to be able to be active and play every day. We ask that you ensure your child is dressed in active wear. We ask that you do not send your child to daycare in new or expensive clothing. We will always put on craft shirts when getting dirty, but sometimes messes happen in the oddest of ways.
Interview And Integration
	All children process changes differently. Some children are very excited to come and start at a new daycare and meet new people, while others can be very wary and resistant to interaction. We believe that it is very important for children to be exposed to an environment before committing to a schedule. It is important to see how staff and children work together, what care is required, if your child will flourish in a group atmosphere or if you’re child requires a more one on one approach that will require the Inclusion Program. We are unable to gain all of these answers during the short initial interview process. Before committing to a full or part time position within the daycare, your child will be invited to come for 2 or 3, 3 hour “get to know me” visits. After these meetings, we will be able to place your child with a group and schedule that everyone will feel comfortable and confident with.
What To Bring On Your First Day

	Things to keep with us
	Things to take home daily

	· 1 pair of indoor shoes
	· Comfort/ sleeping item

	· Tooth brush and tooth paste
	· Medication

	· Hair brush and hair elastics
	· Medical equipment

	· Pack of diapers and wipes
	· Communication aides

	· Peri barrier cream
	· Backpack

	· Syringes (5mL or 10mL)
	Seasonal appropriate clothing (Can also be left with us):
All seasons:
· Extra sweater or sweatshirt for cooler days
· Extra socks Running shoes for gym and/or walks
Spring, Summer, Fall: 
· Swimsuit and Towel 
· Light Jacket Hat for sun protection
· Raincoat and boots 
· Splash pants or splash suit
Winter: 
· Extra mitts and warm hats 
· Snow pants and jacket
· Snow hat 
· Scarf (optional)
· Winter Boots

	· Extra formula
	

	· Extra feed bags (Used bags will be sent home daily)
	

	· Extension set
	

	· 2 sets of extra clothing (sweater, shirt, pants, underwear, socks) (Can also be sent home daily)
	





Fee Schedule And Payment
Requirement: A provider must have a written schedule of fees and give advance notice to parents of any changes to fees. Parents are changed the same fees for the same service (e.g. the infants child care fee is the same for all parents with infants). Refer to the Child Care Licensee’s Manual – Part III – Section 18 for further information.  
Standard
	Full-time
	$1600.00 (equivalent to $10/hr)

	Part-time 
Maximum of 20 hours a week
	$800.00

	Late Fees (After 5pm)
	$1.00/min


Drop In
	Hourly
	$20.00

	Daily
	$120.00


	We accept payments to be made via cash, cheque as well as e-transfer. All cheques can be made out to Lavender Smiles Daycare Inc. All e-transfers can be sent to lavendersmilesdaycare@gmail.com. We accept both monthly as well as bi-weekly payments.
Deposit
	A refundable deposit of $120.00 is due upon registration and prior to the child’s first day. This deposit will be released after you provide proper notice of termination and you are no longer using our services. 
Deadline
	Monthly full time and part time payments are due by midnight on the last day of each month. This payment will cover the coming weeks or month. If you have opted for bi-weekly payments, then they are due by midnight of the 15th and last day of each month. Receipts will be provided to families the following day of arrival. 
Late Payments
	Payments that are not received by the deadline will be subject to an automatic $40.00 late fee in addition to $20.00 per day if your child attends daycare without receiving payment.

Fee Increase
	All families who will have a fee increase will receive a 60 day written notice. 
Termination Of Child Care Services
Requirement: A provider must enter into a written agreement with a parent for the provision of child care services (refer to the Child Care Licensees Manual – Part III – Section 17 for further information). 
	Withdrawal: If you wish to terminate services with us, we require one month's notice in writing or email. 
	Dismissal: you are expected to adhere to our policies and procedures at all times. If you fail to comply with these policies, the following will occur;
1) Verbal warning 
2) Written warning 
3) Failure to comply after a written warning will result in the discharge of your child
All steps will be taken to resolve differences and correct issues.
Changes To Child Care Services
	If families wish to change the arrangement of their childcare services, 1 months written notice is required. This may be as simple as a switch from full time to part time care. A 30 day written notice will be provided to families for any changes that occur within our Policy Handbook. 
Child Absentee And Appointments
	If your child will not be attending daycare, please inform staff with as much notice as possible. Ensure that staff are informed if the absence is due to illness, as extra precautions will need to be taken. Ensure that staff are aware of any upcoming appointments or changes that may affect your child’s regular schedule with us.
Staff Absentee
	Alternative care providers are in place to bring in if staff get sick. If we are unable to provide care and you are forced to pay for an alternate child care provider, we will repay 90% of the cost as long as a receipt is provided. Both the licensee and assistant are entitled to 4 weeks of vacation throughout a full year. Reimbursement of 90% of the cost of childcare during that time will be paid to families when receipts are provided.   


Health & Safety
COVID-19
Prevention Strategies
· Promoting vaccination
· Consistent and correct mask use
· Physical distancing
· Ventilation
· Handwashing and respiratory etiquette
· Staying home when sick and getting tested
· Cleaning and disinfecting
	These COVID-19 prevention strategies remain critical to protect family, children and staff. We will closely follow the SHA COVID-19 guidelines for childcare and health care facilities. 
	Upon entering the house; parents and children will either use hand sanitizer or wash their hands. Children will need to wash their hands with soap and water before they can play. Staff, parents and children will have their temperature recorded and basic screening questions will be gone over. 
Emergency Contacts 
	Parents must provide the names and phone numbers of people to contact in emergencies should the parent be unavailable, or in case of late pick up. children’s files must be kept up to date. If there are any changes, let the staff know so we can change it or add any information needed.
Medical Health Profile
	When your child enrolls with Lavender Smiles Daycare, a full medical health profile will be made. This will detail allergies, medications, conditions, developmental stage, medical equipment etc. This will be completed prior to your child's first day with us. 
Allergies
	If your child has any allergies, this needs to be made known upon enrollment as well as documented on the appropriate medical records. You are expected to inform us immediately of any new allergies. If your child requires an Epi-pen, please ensure it is brought every day. If your child does not arrive with it, you will be called in to provide it.
*Please note that we DO have peanuts/ nuts in our home.


Meals And Snacks
Requirements: A provider must serve meals and snacks to children who are six months age or older that meet their nutritional needs, and ensure children are fed appropriately according to their ages and development level. Providers are not required to supply infant formula or baby food. Children must be served a meal or snack at a minimum of three hour intervals. Menus follow Canadas Food Guide and are posted for parents (refer to the Child Care Licensees Manual – Part III – Section 24 for further information). 
Nutrition 
	The children's food is prepared and cooked at the home according to menus that follow the regulations set out by Early Learning and Child Care and the Canada Food Guide. The nutritionally balanced diet follows the Canada Food Guide and provides 60% of the children's daily needs. Nutrition is a very important part of childcare. Children require balanced diets in order to maintain energy, growth and strength. Building good eating habits at a young age is important to long term life skills and health. We will work hard to assist children with enjoying and learning about food and eating habits, as well as trying new foods.
	We promote healthy attitudes towards good eating habits. Candy, chewing gum and junk food are not allowed in the home except on special occasions. We have a weekly menu that rotates throughout the month. Menus will be posted in the kitchen as well as given to you at the beginning of the week. Occasionally we will have a sudden change to the menu. These changes will follow your child’s nutritional and allergy guidelines. 
	As per Child Care Regulations 2015, we are not required to provide meals and snacks for children who have a requested diet or preferences. For those children, it is the parent’s responsibility to provide meals and snacks if they are unable to eat what is on the menu and to ensure that the child is receiving adequate nutrition. For example, if your child is not to eat pork, you would supply a different protein for the meal. The child can still eat the other food that is served with the lunch such as rice and vegetables. If your child requires alternative food due to preference or request, it must be prepared at home and ready to serve at mealtimes. We will cater to food requirements and allergies whenever possible.
When childcare services are provided to school-age children on school days, the following will occur:
· When over the noon period, a meal is served to the child
· If it is after school hours, a snack is served within half an hour of return
A meal or snack shall be served within three hours of the facility opening each day and not more than three hours shall elapse between the provision of another meal or snack.
Utensils
· Adaptive utensils will be provided when needed
· All dishes and utensils will be cleaned in a mechanical dishwasher or a 3 compartment sink dishwashing cycle
Safe Food Handling 
	All snacks and meals will be provided to your child as part of the monthly fee payment. Our staff have their Food Safety Certification. Staff are aware of their responsibilities with respect to preventing the spread of infectious diseases (hand washing, ensuring the children practice proper hand washing, safe food handling, disinfecting surfaces, etc.)
	Before and after preparing food, staff must wash their hands, cutting boards, utensils, and countertops with warm soapy water. It is key to ensure that all work areas are clean and disinfected.
	Staff will encourage and assist your child with completing cleanliness tasks by themselves. We will ensure that children practice thorough hand-washing routines before and after eating and after cleaning up spills or messes. All food preparation materials, serving utensils and surfaces must be properly sanitized after each and every use.
Administration Of Medication
Requirements: 
(1) Written Authorization: If a provider agrees to administer medication, written authorization on a form supplied by the department must be obtained. On the same form, a written record of each dose of medication must be made. All non-emergency medications must be stored in a locked enclosure (refer to the Child Care Licensees Manual – Part III – Section 27 for further information).  
(2) Oral Authorization: In exceptional circumstances a provider may administer bib-prescription medication on the oral authorization of the parent of the child. Written authorization must be obtained as soon as possible in these circumstances (refer to the Child Care Licensees Manual – Part III – Section 27 for further information). 
	Medication can be administered only if a medication form has been completed and signed by a parent. 
	All medication must be in the original pharmacy container and clearly labelled with the child's name and presented to the staff person who will place the medicine in the designated place. Medication must not be left in the child's cubby or backpack. Medication cannot be given in excess of the recommended dose or if the due date has expired. 
	Over the counter medications cannot be given along with prescription medications without written authorization by the doctor, for example, if a child is taking antibiotics, we cannot give them Tylenol unless the doctor writes a note stating that it is okay. 
	We only administer over the counter medication such as cough syrup, cold or flu, etc. if we have received written permission. Over the counter medications will only be administered once parents have been contacted directly. If an over the counter medication is required, full documentation will be completed along side.  
	All medications will receive a medication administration record sheet (MARS) and will be signed off by two people every time it is administered. One person will administer all medications and the other will verify and co-sign for all. Medications will be stored in a locked cupboard, above the children’s reach. Medication that requires refrigeration, will be in a locked and labelled container. Emergency related medications (e.g., epipens, inhalers) are stored in a location which is easily accessible in an emergency, to the caregiver and when appropriate, to the child for whom the medication has been prescribed, and not in a locked enclosure.
Health Policies
Requirements: If a provider suspects a child has Category I or II communicabledisease, the provider must inform a designated public health officer, and follow at recommendatuions to ensure the health and well being of children attending the home (refer ti the Child Care Licensees Manual – Part III 0 Section 26 for further information). 
Communicable Diseases 
	Parents are required to inform the licensee and assistant of a positive medical diagnosis of any communicable disease within 24 hours, so that other parents may be notified. A child who has contracted a communicable disease must be excluded from the home until the infection period is over and the condition is cleared up. Information about specific symptoms and exclusion periods is available from the staff.
	Communicable diseases can spread rapidly through a day home. Children are very infectious during the initial stages of an illness. If there has been a confirmed case of a communicable disease in the home, other children will be sent home at first sign of developing illness. Clusters of children/adults with similar symptoms (e.g. diarrhea) are reported to the designated public health officer.
Children with the following diseases should not attend until they have been treated or assessed by a physician:
· Eye Infections such pink eye
· Strep throat
· Scabies
· Ringworm 
· Pinworm 
· Giardia
· Lice

The following diseases are medically more serious and are reportable to the saskatoon community health unit at 306-975-7632.
· Chicken pox 
· German Measles
· Mumps
· Red Measles
· Whooping cough

	A parent who does not comply with this policy will receive two written warnings. A final notice of termination with one month notice will be given for their childcare space.
	Lavender Smiles Daycare takes steps throughout the day to work against the spread of communicable diseases. We disinfect toys regularly throughout the day, wash all fabric items daily, wash children’s hands throughout the day as well as ensure good air circulation is happening in the home.
Sick Children 
	Any child with a temperature of over 38 C needs to be taken home and be closely monitored. If medication is required for a fever, the child should not be at daycare. Any child with diarrhea (two episodes), vomiting or a rash must be removed from the home until diagnosed.
	Children too ill to participate in the regular program, including outside play, are considered to not be well enough to attend daycare. A child who is unwell will feel uncomfortable in the busy schedule, resulting in discomfort for them. The parent must make alternate arrangements until the child is well enough to attend the daycare.
	Colds spread very easily during the initial stages. When a child's day is significantly disturbed by a runny nose, harsh cough, or sneezing, she/he should be kept at home. It is the parents' responsibility to make alternative arrangements in the event that a child is sick.
	A child with a skin rash should be removed from the home and assessed by a physician to determine communicability. The child may return if the rash is confirmed non-communicable, is under treatment, or resolves itself.
	If your child becomes ill during the day, and a parent cannot be reached, we will contact the designated emergency person / persons. Children need to be symptom free for 48 hours before returning to daycare. In the case that a parent is unable to be contacted to remove the child, the emergency contact will be called and will be required to pick up the child. If under these circumstances the child is unable to be picked up and emergency contacts are unreliable this will be cause for a verbal warning.
Head Lice 
	The daycare is dedicated to the well-being of young children and its providers. We understand head lice are a challenge many young children come in contact with. To prevent the spread of head lice to others, we have created this policy to monitor, prevent, and manage outbreaks of head lice in the house. If your child is found to have evidence of head lice, the following guidelines must be met before the child is allowed to return.
· The child will stay home until all lice and nits (eggs) are removed. 
· Before the child returns to daycare, staff will inspect the child’s hair to ensure no lice or nits are found. 
· If lice or nits are found, your child will be sent home until none are found.
Child Abuse
	When there are reasonable grounds to suspect physical, emotional or psychological abuse, the licensee and assistant are required, by law, to report it to the Ministry of Social Services. Failure to do so can result in prosecution under the Family and Child Services Act. Our responsibility is to report anything that might indicate abuse, not to determine whether abuse has occurred. Reporting procedures are designed to protect the child, and the parent will not be informed in these instances.
For the Child Abuse Protocol 2017, go to: 
http://publications.gov.sk.ca/documents/17/18812-Saskatchewan-Child-Abuse-Protocol2017.pdf
Sunscreen 
	The daycare supplies sunscreen for the children in the home. The brand of sunscreen will be displayed in the rooms prior to the start of the season and a waiver will be handed out for parents/guardians to sign. Sunscreen with at least a SPF of 50 will be applied 15 minutes before sun exposure; once in the morning and then reapplied again in the afternoon, depending on the times the groups will be going outside. If your child’s group is out when you arrive, we ask that you sunscreen them before you bring them outside. If your child has sensitivities, allergies or if you prefer a natural alternative to the brand provided, you can bring your own sunscreen which needs to be labelled with your child’s full name. The sunscreens will be stored together in a container in a locked cupboard in your child’s cubby.
Insect Repellent 
	The daycare does not supply insect repellent for the children. If you want your child to use insect repellent, you need to supply it and let room staff know when you want your child to use it. We will spray on the insect repellent outside, after the sunscreen has been applied and immediately after the children go outside. Note: Insect repellent may decrease the effectiveness of a sunscreen by approximately 33% when sunscreen and insect repellent are used together. 


Home Cleanliness Policy
	The cleanliness of the building has a great deal to do with the health and safety of your child. We also recognize that a well-organized company and day leads to better efficiency and time management. Children are very prone to contracting infections, especially those with complex medical needs, therefore it is extremely important for our daycare to be kept clean.
	Due to the current pandemic of Covid-19, we have increased cleanliness measures within the home. The licensee and assistant will wear masks during the day will have their full Covid-19 vaccinations. You and your child are expected to hand wash/ sanitize upon entering the building. We work to keep the space well ventilated. If your child is able to wear a mask, they are strongly encouraged to.
Child Hygiene
	The licensee and assistant are responsible for maintaining the hygiene of your child while in our care. Your child will be encouraged to learn and practice hygiene appropriate to their development. Changes will be completed in the washroom on the change table. After diapering or toileting your child, staff and your child must wash their hands thoroughly. Hand washing procedure will be posted next to each sink. Changing surfaces and potty chairs are sanitized after each use.
Furnishings
	Furnishings which are located inside Lavender Smiles are provided in sufficient quantities and are of proper design to ensure safety. Items across the house are child sized or able to be adapted to proper child use. All furnishings are sturdy and in working order.
Resting/ Relaxing
· Each child is provided a designated sleep mat that they may use during nap or quiet time
· Each infant is provided a designated play pen for nap time
· All playpens that are provided are in compliance with the standards set out in the Canada Consumer Product Safety Act and its associated regulations, Cribs, Cradles and Bassinets Regulations and Playpen Regulations
· Children who are in a playpen are to be supervised at all times
Eating
· Chairs and tables are of adequate numbers based on the maximum number of children 
· Highchairs are provided for infants
· Chairs and tables are durable and easy to clean
Diapering
· Changing station material is water resistant, smooth and easy to clean
Toileting
· Toilet chairs are provided when required
· Toilet chairs are made of non-absorbent and smooth material
· They are kept in the washroom
Personal Effects
· Individual cubbies are provided for each child in attendance 
· Cubbies are arranged so that each child’s personal belongings are kept separate from those of other children 
Potty Training
	We suggest that you begin potty training your child at home for approximately four weeks before starting with us to help make they are more comfortable with our efforts. When potty training your child, we encourage them to try to use the toilet. They will not be forced to sit on it. When they succeed, they will receive positive reinforcement such as stickers, stamps, or clapping hands. There is no punishment for having accidents. If your child is not ready but is showing interest, they will be encouraged to sit on the toilet.
Isolation Policy
	Upon discovery of symptoms, your child will be brought to the office independently, while other children remain in the main play areas. Either the licensee or assistant will stay with your child until you arrive to remove them. After your child has been removed, we will disinfect all hard surfaces, remove all washable items, and keep the windows open to ventilate for 30 minutes. Afterwards, the room may be used again.
Incident/ Injury Reports
	Minor injury reports: A minor injury report will be filled out if your child receives a minor injury during the day. You will be given a copy of this upon pick up. We will not call you for a minor injury such as superficial cuts, bumps, or bruises unless you have specified. Children who arrive with minor scrapes, bruises or cuts will also be documented. You will also be required to sign this upon pick up. 
	Injury/ unusual occurrence report: A report must be completed if your child sustains an injury requiring medical treatment or is involved in an unusual or unexpected way. The form is filled out after you or the emergency contact has been informed. Injuries include deep cuts, crush injuries, multiple cuts, burns, chipped teeth etc. All injuries or unusual occurrences will, in addition, be reported to The Ministry of Education within 7 days.
Serious or unusual occurrences may include: 
· Any serious injury to a child while attending 
· Any instance of a child becoming lost during attendance
· Any allegations of corporal punishment, physical, verbal or emotional abuse, isolation or denial of necessities to, or on the child, while the child is in attendance 
· Inappropriate sexual or physical play
· The death of a child while attending the facility
Emergency Evacuation
	Evacuation procedures are in place and safety drills are conducted regularly. The building has two unobstructed escape routes in case of emergency.
If an emergency evacuation were to occur, these guidelines will be in place:
●       Promptly assist children to safe areas. Keeping calm is key during this step.
●       Account for all children as well as staff
●       Check for injuries and contact emergency services

	A daily attendance record is kept on the HiMama app, therefore making it easily removed from the building when an evacuation occurs. A safe meeting place located outside and away from the building is established and children are aware of the location. Emergency situations will be dealt with and then you will be contacted following security.
	Lavender Smiles has a detailed and regularly reviewed fire escape and evacuation plan that may be accessed by parents upon request. All staff in the house are aware of the fire escape and evacuation protocol and responsibilities. Two copies of each child’s emergency information documentation are kept. One is maintained in the child’s personal binder and the other is kept in a portable folder near the emergency escapes in case of fire or excursions. 
Volunteers
	All volunteers are required to be screened through the use of criminal records search in addition to an interview. Volunteers are assigned duties which correspond to their individual background and capabilities. These individuals are not counted in staff-to-child ratios but may be included in adult-to-child ratios. 
Bullying
	Any form of harassment, bullying or any type of abuse towards any child, assistant, alternate, volunteer or licensee will be taken very seriously. Bullying will not be tolerated in any form. Bullying adversely affects a child’s ability to learn, their ability to build healthy relationships and it greatly affects our ability to provide a safe and caring environment. Children that attend the daycare with us will be taught to be caring and inclusive with all of their friends. We will create an environment where children want to support their peers.
Self-Injurious Behaviour (SIB)
	Self-injurious behaviour can include head banging, punching or hitting oneself, hand/ arm biting, picking at skin or sores, swallowing dangerous substances or objects, and excessive skin rubbing or scratching. Sometimes children may self-harm due to lack of communication skills. It is important to have consistency with communication around the daycare. We will have Picture Exchange Communication System (PECS) boards in each room of the house. We also use sign language throughout the day as well. Receiving positive attention when the SIB is not occurring is very important as well. 
	Additionally, we reinforce other behavior that makes the SIB impossible, (for example, reinforcing the individual for doing an activity with his or her hands, which keeps the hands occupied and prevents slapping). Our top priority is to keep all children safe.
Restraints and Seclusion
	The use of physical and manual restraints as well as seclusion, are used only when approval is documented in the specific child’s care plan, or in the rare case of an emergency. If the child has a care plan that includes instructions respecting behavioural guidance, the restraints are administered only by a staff who has been trained in the use of the restraints. 
	Given the potential risks that arise from improper use, seclusion and physical restraints are recognized as emergency safety or crisis management procedures at Lavender Smiles Daycare and not as behaviour management procedures. They are only to be used as a last resort when a child’s behaviour poses significant danger of serious physical harm to themselves or others. The use of seclusion or physical restrain is to be immediately discontinued when the child’s behaviour no longer poses such danger.
	Seclusion and physical restrain are never to be used as a means of punishment or discipline. Only staff who have received specific training on the specific procedure, are to attempt physical restraints or seclusion with said child. The goal is to increase and improve positive behaviour interventions so that the use of seclusion or physical restraint is minimized or unnecessary. Seclusion and physical restrain are not considered interventions for teaching appropriate behaviour.









Parent Communication
	Communication that is open, constructive, and positive is essential to establishing and maintaining mutual trust and respect between the licensee, assistant and parents. Parents are welcome to stay with their child during the day if they wish to. Parents may be involved in activities and outdoor play as long as it does not interfere with the care of the other children present. 
HiMama
	You will be provided with an invitation for HiMama upon registration. We will use this as additional communication and reminders beyond our verbal exchanges. Photos will be posted under your child’s journal along with reminders and daily activities. Your family will be the only one to have access to your child’s journal. Sometimes arrival and drop off can be busy, we forget to mention certain things. Development will be posted on the app along with activities that were done during the day. The licensee or assistant will notify parents of any planned staffing changes, outings that are coming up, and extra things the children may require for their daily activities, such as footwear for outings, bathing suits for outside water play, diapers, etc. 
Concerns And Grievances
	Staff members encourage suggestions and information about the child. Staff members are always interested in finding out what they do well for your child and what they could do better. If parents have a complaint, it is appropriate to discuss it with us in a discrete and private manner. 
	Parents should notify staff of anything significant that is occurring in the family (such as death, separation, moving, illness, upsets in schedules) so staff can better understand and deal with the child's needs. It is not necessary to give details…such as "we are busier than usual” or “our schedule is upset" is sufficient. 	
Repairs and Damages
	We recognize that small damages occur when groups of people gather. This is increased by the number of wheelchairs and medical equipment throughout the house as well. Parents are responsible to cover the cost for non-accidental, structural damages that go beyond $20.00 to repair. This financial amount will be reset for each new damage that occurs. 
Confidentiality
Requirement: A provider must maintain the confidentiality of personal information of children attending the home, including files, documents, or any other records. Confidential information must not be disclosed without a parent’s written permission, except as required for the health and safety of children, or as required by law (refer to the Child Care Licensee’s Manual – Part III – Section 40 for further information). 
	It is absolutely key that everyone involved in your child’s care keep sensitive information confidential. Any information about providers, children or their families will be shared on a “need to know” basis only. We will be very sensitive about discussing children’s developmental needs and family information in public places. This includes off premise discussions or conversations.
	Confidentiality does not apply to the minister; an employee of the ministry, or the parent of a child to whom the information or record pertains. Confidentiality includes a child’s personal daily information as well, such as toileting information or medical information. We understand and acknowledge that children deserve privacy and confidentiality as well. That will be actively respected each day.
	Documentation that is received from families will be placed in a designed file for their child. No one will have access to these files other than staff of the company. Lavender Smiles Daycare will keep current records of child and family information for each child enrolled for a period of at least two years after withdrawal of services. Information is updated in these files as soon as changes are known.
	Other times we hold the right to disclose personal information is in the case of collecting fees owing for childcare through a collection’s agency. In this event we will disclose the name and address of the child’s parent, the amount of fees owing by the parent and the nature of the fees owing by the parent.
Alternates
Requirement: An alternate child care provider who is at least 18 years old must be made available by the family child care home provider in the providers absence to ensure continuous, reliable care for children attending the home. The provider may use an alternate for a maximum of 10% of operation hours monthly, and for up to 4 weeks of vacation time per year (refer to the Child Care Licensee’s Manual – Part V – Section 62).
	An alternate childcare provider is in place for Lavender Smiles Daycare, in the event that one or both of the staff are unavailable. When an alternate care provider is required, parents will receive a minimum of 24 hours notice, with the exception of emergencies. If our alternate is not available and we are unable to provide care for your child, an $80 fee will be credited on your next months bill. The alternate care provider is well educated in the practises and protocols within Lavender Smiles Daycare.
Security Cameras
	Security cameras are located in each room of the house, excluding the washroom facilities. Cameras are in place to ensure that any safety concerns or outstanding occurrences have a reliable source of reference. Families will not have access to the recordings unless requested and if the situation is appropriate. 

Additional Services
Date Night
	Families are invited to bring their child in for a monthly date night. The home will be opened until 10:00 pm on the first Friday of every month. Fees will be reduced to $10/hr after 5:00pm, regardless if you are a registered family with us or are using our drop in service. Children will be directed to relaxing and non- goal based activities. We may watch a movie, do some baking, or focus on light play. 
	If children wish to fall asleep during this time, a quiet sleeping space will be provided to them. We ask that parents come in and wake up their child if they have fallen asleep in our care. Parents will be asked to provide any additional items that may be required for their child’s evening care. Parents will also be required to provide a supper meal for their child on that evening. 
Birthday Party Hosting
	Lavender Smiles Daycare hosts birthday parties for both enrolled and unenrolled families. Parties will occur on weekends or evenings to ensure that the home is designated for the registered party. Vaccination against Covid-19 is mandatory to attend. Families can choose between our multiple color packages to personalize their child’s birthday party. Our prices are as followed:
2 hour party with games, activities and decor- $200.00 plus $10.00 per child.
If you wish for us to provide drinks and snacks, we charge an additional $5.00 per child.
Families can enjoy a stress free party all while avoiding the pesky set up and clean up process. 
	Items we provide
	Items you must provide

	Party décor
	Cake

	Utensils, dishes and napkins
	Food

	Activities and games
	Drinks

	Optional- food and drinks
	Presents

	
	Gift bags


	Referral Program
	Lavender Smiles Daycare offers a unique referral program for families who use our service; whether that be full time, part time or drop in. If a family signs up with us based on your referral, you will receive $100.00 discount on your next months invoice. 



Our goal at Lavender Smiles Daycare Inc. is to work with each and every family to personalize their child’s care to their current needs and abilities. We work to provide a friendly and familiar environment where families feel supported and listened to. Bringing your child to our home should be a reassuring and positive experience. If you have any questions, please do not hesitate to reach out to lavendersmilesdaycare@gmail.com.
Thank you,
Nami & Brianna









Please refer to the Child Care Act 2014 as well as the Child Care Regulations 2015 for additional information about licensing and Child Care Homes. 
The Child Care Act 2014: https://pubsaskdev.blob.core.windows.net/pubsask-prod/82267/C7-31.pdf
The Child Care Regulations 2015: https://pubsaskdev.blob.core.windows.net/pubsask-prod/82271/C7-31r1.pdf 
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